INFORMATION AND FORMS FOR CURRENT EMPLOYEES
ShawHankins Employee Benefits

To access and view your benefits online go
to https://secure.bswift.com/default.asp?abbrev=monroecounty

Username: Your username is the first letter of your first name+your last name+the
last 4 digits of your social security number (example: jdoe4567)

Password: Your initial password is the last 4 digits of your social (example:
4567). You will then be prompted to create a permanent password.

You can change your coverage within 31 days of an eligible family status change
(i.e. marriage, divorce, annulment; birth, adoption or legal guardianship; death or
loss of other health coverage). You will need to contact ShawHankins at 770-382-
0951. If you fail to submit the change within the 31 day allowed time, you will not
be able to change until the next enrollment period.

In-network DENTAL Providers

To access the Ameritas provider information search page go
to http://www.ameritasgroup.com/.

UNUM Better Benefits at work

You can get answers to your policy questions or obtain a copy of your policy by:

* Visiting our website at www.unum.com/employees and registering under "First
time user" or

* Calling our Contact Center at the toll-free number 1-800-635-5597, pressing
1, and a specialist will assist you.

Your policy will be available once your application is received and processed by
Unum.
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